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AGENDA
15:30 Arrival and coffee

16:00  Welcome - John Knell, Co-Founder Intelligence Agency 

16:10  Keynote - Benedict Dellot, Associate Director of Economics, Enterprise  
 and Manufacturing at the RSA 

16:40  Q & A session and audience discussion

16:55  AI in the real world - A practitioner’s view on what Data Science   
 techniques are currently being adopted and having an impact. Ben   
 Warner, Commercial Principal, ASI Data Science

17:10  Panel session, chaired by John Knell with:
• Benedict Dellot, Associate Director of Economy, Enterprise and 

Manufacturing at the RSA
• Sue Daley, Head of Programme - Cloud, Data, Analytics & AI, 

techUK
• Kit Cox, CEO, Enate
• Fionnuala Horrocks-Burns, Employment and Skills Policy Advisor, 

British Retail Consortium

17:40  Q & A session and audience discussion

18:00  Drinks, canapés and networking

QUESTIONS
If you would like to pose a 
question to the speakers or 
panellists at any point during 
the session please visit:

www.sli.do
Event code: D678

Your question will go straight 
to the event chair who will 
pose them during the Q & A 
and panel sessions.



BIOGRAPHIES 
Benedict Dellot, Associate Director of Economy, Enterprise and Manufacturing at the Royal Society for the encouragement of 
Arts, Manufactures and Commerce (RSA)
Ben’s research focuses on the future of work, the advent of new technologies and the inequalities of power in our economy. He 
is leads a project exploring the potential impact of AI and robotics on low-skilled workers, and will shortly commence a new 
study with DeepMind to assess the ethical & legal dilemmas presented by a new machine age.

Dr Ben Warner, Commercial Principal, ASI Data Science
Ben is a commercial principal at ASI Data Science, a company that  helps  organisations  adopt  Data  Science.  He  has  led  data  
science  projects and designed AI roadmaps for organisations in multiple sectors. This builds on his previous work as a data 
scientist, in which specialised  in  using open data resources to model the characteristics of people and places.

Sue Daley, Head of Programme - Cloud, Data, Analytics & AI, techUK
Sue leads techUK’s work on cloud, data, analytics and AI and has been recognised in the UK Big Data 100 as a key influencer in 
driving forward the Big Data agenda. In addition to being a regular industry speaker, Sue is also a judge of the annual UK Cloud 
Awards. Prior to joining techUK in January 2015 Sue was responsible for Symantec’s Government Relations in the UK and Ireland. 

Kit Cox, CEO, Enate
Kit is an entrepreneur with over 15 years’ experience in the BPO and technology industries. Kit founded Enate with a view to 
disrupting the shared service and BPO market via automation, AI and RPA. Enate has developed a Robotic Service Orchestration 
platform which manages end-to-end service provision process across humans and robots, ensuring the optimal journey to 
automation.

Fionnuala Horrocks-Burns, Employment and Skills Policy Advisor, British Retail Consortium
Fionnuala leads the British Retail Consortium’s (BRC) employment and skills policy work, ensuring the interests of the retail industry 
are represented effectively to government. Fionnuala is currently coordinating the BRC’s workforce campaign, Retail 2020, designed 
to support the development of better jobs as the industry continues to transform in the face of social, financial and technological 
pressures.

John Knell, Co-Founder, Intelligence Agency
John is one of the UK’s most influential thought-leaders on organisational transformation. He is the co-founder of Intelligence 
Agency which works with corporate and public sector clients on issues of leadership, employee engagement and the future of 
work.



The project will continue to evolve over 2018 
and planned events include:

• A new era of ethical governance

• AI: how are established organisations deploying it;  
who is making the decisions; what are the inhibitors; where 
is the opportunity?

• 21st century workplace – the people challenge

• The human cloud – virtual working and futureproofing 
organisational strategy

• When does customer customisation become corporate big 
brother?

• Building anti-fragility into cyber strategy

• The transforming global political landscape –  
what’s the strategic impact?

For full information please visit: www.thezebraproject.co


